E-BILL SIGN UP INSTRUCTIONS
After you create an account on the payment website-- follow these instructions to sign up for e-bills:

1. Log in to the payment website
2. Select the “my profile” tab at the top or “account profile” on the side

Payment Management
Logout

Account:
st (000001000  ~

Dashboard

Customer Address
Make Payment
If you would like to make an electronic payment, please

JACKSONVILLE, IL 626502257 click GO below.

Owner Address

JACKSONVILLE, IL 626502257
View Your Bill

Service Address For complete details regarding your bill, please click GO
below

Total Account Balance $35.49 Usage History

Current Charges due 4/25/2018 $35 49 For a complete overview of your usage, please click GO
below.

*(balance is current as of today and may include billing,

adjustment, and pending payment transactions)

Make Payment

Account Profile
IE YOU MOVE TO A NEW ADDRESS. YOUR NEW AGCOUNT To manage your account information and billing options,
WILL NEED TO BE ADDED TO YOUR ONLINE ACCOUNT - (IEESEER B
LOG IN AND SELECT THE "MY PROFILE" TAB AT THE TOP.
YOU CAN PUT YOUR NEW ACCOUNT NUMBER IN THIS
AREA AND WILL PROBABLY WANT TO MAKE IT THE

File Edit View Favorites Tools Help

Account
Make Payment A Contact T

My Profile

Account Information
If you would like to change your e-mail address or password, click Change below.

Account Information
Your e-mail address : _

Your Password . [Change]

Your Saved Payment Methods
Below are your payment methods that have been setup. If you would like to remove a saved payment method you may click
remove next to the payment method below.

Payment Method

Remove

Add a new payment method for your default account

Your accounts
If you would like to change any of the accounts associated with this membership, click the account number below to modify the
settings.

Default Setwho is your default customer when you Iog in (if you have muttiple accounts set up)
Paper Bill Toggle the ability to receive a paper bill in the mail.
Electronic Bill Toggle the ability to receive an electronic bill via e-mail.

Default Paper lectronic | Remove
S
000002-000 v ®  [Remove

000001-000 v v 4




4. Toggle your billing preferences
==
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Payment Management
Logout

Account

My Profile > Account Settings

Settings for Account : 000001-000

Paper Bill via Post Office

@ yes, print and send my paper bill Using the postal service.
0 No, do not print and send my bill USing the poslal service.

Electronic Bill via E-Mail

@ ves, send an electronic copy of my billing statement via e-mail when the bill is ready.

' No, do not send the bill electronically

Submit
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If you have questions please call us at (217)479-4615 or email slong@jacksonvilleil.gov.



